Asynt Z

IMS0002 QUALITY MANAGEMENT SYSTEM POLICY

Asynt Ltd provides products and solutions that support laboratory-based research organisations worldwide. We are
committed to delivering high standards of quality, customer service, safety, and sustainability across all areas of the
business.

Asynt Ltd maintains a Quality Management System (QMS) in accordance with ISO 9001:2015.

We are committed to:

e Delivering products and services that meet customer, statutory, regulatory, and applicable requirements

e Enhancing customer satisfaction through reliable products, services, and support

e Maintaining and continually improving the effectiveness of the Quality Management System

e Establishing and reviewing quality objectives to support business performance and continual improvement
e Promoting a culture of quality, accountability, and continual improvement throughout the organisation

To achieve this, Asynt Ltd will:

e Maintain effective and proportionate business processes

e Monitor and review business performance and quality objectives

e Support employees through appropriate training, communication, and clear responsibilities
e Work collaboratively with customers, suppliers, and partners to maintain high standards

e Promote continual improvement across products, services, and internal operations

This Policy is communicated to all persons working for or on behalf of Asynt Ltd and is available to relevant interested
parties upon request and via the company website.

This Policy is reviewed periodically and updated where necessary to reflect changes in business activities, legal
requirements, or organisational needs.

This Policy is endorsed by the Managing Director, Martyn Fordham.
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